House Keeping Upates

Trained House Keeper
Long Press Service
button until it blinks

twice

Service Request

GRMS Sequence of Operation

Guest Press On/Off
Service request:
DND/MUR/Laundry

/

Contact Detect

Door Open then Close
Or motion Inside room
Detect Touch to system

Yes

-System Lights Up
or off panels
-System Reports
to Service Module
-System update
PMS

MoonLighting MODE

Send Alert To Security
Send Alert to Manager
Send Alert to XXX

-Long Press MUR
reports that Room
Cleaned and ready
Inspector May Visit
-Update to PMS

v

Fire Alarm Triggered
Fire Marshal Confirm

A4

-Long Press

reports that Laundry
Collected and May
-Update to PMS

Fire Marshal MODE

A\ 4

-Long Press DND
reports to Engineering
a repair inspection
Request and May
-Update to PMS

-Print List of Occupied
Rooms with Guest

-Release Door Locks
-Open Curtains

-Stop Air-conditioning
-Trigger Emergency
Evacuation on Speakers

SMART G4 GUEST ROOM MANAGEMENT SYSTEM ALGORITHM EXAMPLE

Rev.2
ECO MODE
Room set back Maic Sniers.
Maid Enters. i i . i
Room No. | ECO mode. - Dslor ccr;n?arit - Maid Enters. Light Maid Leaves- Door kgehtSSEnﬁtzr
“| Temperature > : >| sensor activates — contact operates — > -Ps lght
Booked , _ activates — (No (Lights ON) active for time
swing 18Cwinter — status change on (No status change (XXmins then
26Csummer HVAC) to HVAC) Off)
Yes
Standby MODE €
Is Room N Room controller
Occupied? Ol movesto standby > Guest returns to
Slgnal [ mode room
from AUX2 ) <
0 PMS Temperature Comfort Mode <
0 swing 20Cwinter — _
24Csummer [ Room controller moves to
comfort mode. Temperature |€= =— —
Yes ——_ . swing 21C winter — ]
J Signal to GRMS/ 530G ith th
v PMS to adjust > summer with the |
S| room control “1 guest capable of moving
Guest arrives to | Door opens and - temperature +/- 30C
room “1 contact operates
| and light sensor
operates - IIiDOhotr o;:]en? and 5| Room s occupied lighting |
9 ste S0 remains controlled by |
operates switching while noticing
motion. |
\ 4 \ 4 \ 4 N
Lights remain J

Open door for
room service

Open door to leave
room single occupancy

Yes

A4

Open door leave

room dual occupancy

Yes

Yes

Door not opened
but room still
occupied

\ 4

Has motion sensor
detected movement in

in operation

Yes

room within 45mins from
Door opening?

NOTE1: SYSTEM IS PROGRAM FLEXIBLE, EXPANDABLE, ADJUSTABLE
NOTE2: SMART G4 GRMS can Control and Budget Water (Option)
NOTE3: VIP Self Service request Panels and SW Module (Refill Mini Bar, Collect Back Plates, Extra Pillows, Need Bath Robe, Valet, Call Elevator, Express Checkout ...and More)

v

No
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